M Minifaber

Quality Policy

Minifaber S.p.a. regards the quality of its products, services and processes as a primary and essential
prerequisite to ensure the continuity and growth of the company.

For this reason, the company has chosen to comply with UNI EN I1SO 9001:2015 standards as a means of
operating in accordance with applicable legislation and regulations, while at the same time also providing
a competitive advantage.

Minifaber S.p.a. wishes to be a partner to its customers, by identifying their needs and requirements, and
by paying attention to and periodically reassessing the context both inside and outside the company.

Quality of products, services and production processes, as well as safety and environmental awareness,
are basic requirements that Minifaber S.p.a. is committed to guaranteeing to its customers, collaborators
and the community it is interacting with, in compliance with applicable laws.

Minifaber S.p.a. is committed to ensuring that the culture of quality becomes an integral part and strategic
direction of the entire organisation.

A process approach, data-driven decisions based on risk and outcome assessment, information and
training of people, a focus on costs and efficiency as well as the constant implementation of innovative
solutions and technologies are the company's guiding principles and the framework for the entire
organisation to set quality targets.

Minifaber S.p.a. provides the necessary resources and Minifaber S.p.a. management ensures the
achievement of objectives in an open and transparent manner, with full respect for people and diversity.

Minifaber S.p.a. promotes the best combination of business needs and quality of life; it adheres to the
principles expressed in the Universal Declaration of Human Rights, participates in the United Nations
Global Compact and develops corporate welfare activities in collaboration with agencies and institutions.

Minifaber S.p.a. disseminates this Policy throughout the organisation and encourages everyone’s
participation and commitment in order to meet the requirements and ensure the ongoing improvement
of the Quality Management System.
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